Figurel: Example of a welcome screen that seeksto motivate, but keep the starting process smple.
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=—————=Parenis and Children: Making
Decisions that Count!

Thanks for helping with this survey on the ways in which parents try to help their children make decisions. Understanding
techniques that work and seem not to work will help us in our efforts to teach others. You are part of carefully selected
samnple that has been asked to assist with this survey, and we appreciate your assistance. As with all surveys we conduct
yout responses are confidential. Should vou have any difficulties in responding please e-tnail us:
farnilyissues@soldground com or call at 1-800-555-1212.

To begin, place the four digit PIN number I
we sent you in the box to the right.

Next, click the START button on the right | Start |
to go to the first question of the survey.

Thank vou for your partcipation!
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Figure2: Exampleof afirst question that istoo difficult because of two answer s per item, unexplained
drop down boxes, mor e items (a-p) than can fit onto one screen, and inclusion of itemsthat won’t
be of interest to everyone.
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participate i the following activities and at what time would vou be most likely to participate *{please select OE
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Figure3: Example of a better first question that appliesto everyone, provides answering instructions, and
requiresonly one answer before being able to get a sense of progress before moving on.

ﬁ Campus Recreation Survey - Microsoft Internet Explorer
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1. During the past month, a great deal of discussion about whether or not the untversity should
build a new recreational center for students has taken place.  In general, do you feel the
current facilities are: (T answer o question using "radio™ butions ke this ons, use the
mouse to click on the appropriate category. I vou make a mistake, you can fix it by
clicking ihe mouse poirter on a different category).

& very adequate

" somewhat adequate
0 only shightly adequate
' not adequate at all
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Figure4:  An unconventional layout on a web screen because of center justification.
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As far as you know, do you have any fiends or colleagues at WSTT who have
ever uzed (or 1z currently using) one of these policies?

=t
o
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Parental leave
Flextime
Flexplaceitelecommuting
Job sharing
Yoluntary part tine
Eereavement leave _l
Ot-site of near-site child care
Cn-site or near-site child care for sick chuldren
Child care referral services
Elder-care referral services
Family counseling
Subsidies or vouchers to help pay for child care
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Figure5: A more conventional question layout that emulates paper questionnair e procedur es.

Ei Taxpayer Satisfaction Questionnaire - Microsoft Intemnet Explorer
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25. For each of the race or ethnic categories listed below, please note whether
your business is owned or controlled by a person or persons having that
racial or ethnic heritage. (check all that apply)

[T Black or Aftican-American
[T Mative Ametican

[T Eskimo or Aleut

[T Asian of Pacific slander
™ Hispanic Origin

[T White or Caucasian

[T Cther

26. Please note whether your business is owned or controlled by a person
or persons who are...(check one)

& Male Only _|
 Famale Only
¢ Both Male and Female

27. Is your business owned and controlled by a ..
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Figure6: Example of double-banking with box enclosur e to achieve appr opriate grouping of all answer
choices.
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13, Frotn the following list of crirnal acts, please select the one that you feel is most
punishable by imprisonment. Please check only one:

0 armed robbery 0 pre-meditated murder

0 embezzlement 0 date rape _]
 arson  domestic abuse

 accidental hormicide  terrorism

© statutory rape 0 flag burning

0 wehicle theft ' drug use

' child abuse ' drunk driving

© mail fraud ' prostitution

0 elderly abuse © vandalism




Figure7:  Example of screen that indicates progress through a web questionnaire.

Ej 5atizfaction With Work - Microzoft Internet Explorer
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75% Complete [

SECTION 3: Nature of Work Experience

32, Ingeneral, how would you best charactenze your expenences with your co-workers?
 very satisfying
' somewhat satisfying
© neither satisfying nor unsatisfiying
' somewhat unsatisfying
& very unsatisfying




